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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
The Utility Consumers’ Action Network (UCAN),
 

Complainant, 
 

vs. 
 
Pacific Bell Telephone Company, 
 

Defendant. 
 

 
 
 
 

Case 02-01-007 
(Filed January 7, 2002) 

 
Investigation on the Commission’s Own Motion 
into the Operations, Practices, and Conduct of 
Pacific Bell Telephone Company (U 1001 C), 
Pacific Bell Internet Services, and SBC Advanced 
Solutions, Inc. (U 6346 C) to Determine Whether 
They Have Violated the Laws, Rules and 
Regulations Governing the Inclusion of Charges 
for Products or Services on Telephone Bills. 
 

 
 
 
 

Investigation 02-01-024 
(Filed January 23, 2002) 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING 
SUBMITTING PROCEEDING 

 
IT IS RULED that the record is closed and this proceeding is submitted as 

of today. 

Dated September 10, 2002, at San Francisco, California. 

 
 

     /s/   JAMES C. MCVICAR 
  James C. McVicar 

Administrative Law Judge 
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CERTIFICATE OF SERVICE 
 
 

I certify that I have by mail this day served a true copy of the original 

attached Administrative Law Judge’s Ruling Submitting Proceeding on all 

parties of record in this proceeding or their attorneys of record. 

Dated September 10, 2002, at San Francisco, California. 

 
   /s/   FANNIE SID 

Fannie Sid 
 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities 
Commission, 505 Van Ness Avenue, Room 2000, 
San Francisco, CA  94102, of any change of address to 
insure that they continue to receive documents. You 
must indicate the proceeding number on the service list 
on which your name appears. 


